Can | exceed the user limit of my purchased package and be charged more
as a result?

No. You cannot exceed your purchased listener limit.

You will only be charged for the package you purchased.

However, if you attempt to stream at a higher bitrate than you purchased,
your account will be automatically upgraded.

Can i ping an address on your network?

Yes, please use 209.9.226.65 to run all ping's and traceroutes to test connectivity times.

Can | upgrade/downgrade my account?

Yes. You can upgrade or downgrade at any time,

Stream hosting clients you can upgrade your account in your members area
http://mediacastl.com/members

Do you offer free trials for customers to test your service?

Yes. We offer limited free trials. Please contact us for details.

Do you offer on-demand storage space?

Yes. There are several options available which can be included in any package. Please check our
STREAMING MEDIA PLANS section for details,
or use our quote generator to get a quote for pricing.

Does Mediacastl offer free streaming "sponsorships"?

No, we do not offer any such sponsorships at this time, so dont ask :)

Does Mediacastl offer re-seller services?

We currently do not have a system setup to offer re-selling of our services, but do allow clients to
order multiple accounts

for there clients, if they are another ISP.

No discounts or revenue is given back due to our already competitive pricing schemes.

Does Mediacastl require contracts?

Generally, no. Contracts are only issued for very large orders, i.e. $1000+ per month,
or for dedicated or colocated servers.
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How much does streaming hosting cost?

That depends on you. You have many choices.
Prices vary based on your chosen broadcasting format, bitrate and number of concurrently
supported listeners.

Please use our quote generator on mediacastl.com to get an idea of how much plans cost.

HOW-TO: Icecast2 on demand

Please use the following info FTP access:

FTP host: whichever DNS URL you use to encode to

FTP port: 88

FTP username and passwords are the same you use to login to your members area.
http://mediacastl.com/members

Once logged in, you may upload your ogg files to
audio/content/

Linking these files on your website is easy as 1-2-3.
Open up notepad and enter in the following:

[playlist]
Filel=http://yourdnsurl.com:yourport/content/filename.ogg
Titlel=whatever artist and song info is

Lengthl=-1

NumberOfEntries=1

Version=2

replace yourdnsurl.com with your actual DNS URL you use to conect to.

Replace yourport with your assigned port.
Replace filename.ogg with your actual filename.

You can create sub directories under audio/ with icecast2,
so you could use:

http://lyl/ourdnsurl.com:yourport/whateverdirectory/filename.ogg
as well.

Please name files without spaces.

Bad example: Enigma - Knocking On Forbidden Doors 128kbps.ogg
Good example: Enigma_Knocking_On_Forbidden_Doors_128kbps.ogg

Our system is Linux, so everything is case sensitive.

HOW-TO: SHOUTcast dsp

Streaming with the Nullsoft Shoutcast Source DSP Plug-in: dsradio (Tutorial Crew)
fJO0Streaming with the Nullsoft Shoutcast Source DSP Plug-in is the [J[Jeasiest way to stream live
music and/or voice to your Mediacastl [J[JShoutcast or Icecast server.

ad
O0To start off, lets make sure you have the essentials. In order to [Jbroadcast you should have the
following components and/or software:

Operating [JO00System
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Windows 95, 98, ME, NT, 2000, [0dor XP

Nullsoft Winamp [O0002.x (Winamp 2.9 recommended) Note: Winamp 3.0 does not
O000support the plug-in.

0000 O000Download

Nullsoft [J000Shoutcast Source DSP Plug-in for Winamp
0000 O00O0Download

Access to a [JJ0Mediacastl streaming audio server

Click 0O000Ohere for JOdhinformation on our shout cast streaming audio hosting.

Internet Access

Although you can broadcast [Owith a 56k internet connection, a DSL or Cable
connection to the [0internet is recommended for optimal performance.

If you already have the [JJabove requirements, please continue in your reading. If you do not
have [Othe above requirements, you may read on but you may experience problems [JJother than
those addressed in this tutorial.

0
O0Lets begin. If you have not already done so, install Nullsoft Winamp and [JJfamiliarize yourself
with it. Also install the Shoutcast DSP Plug-in - [J[Jyou should not have to close Winamp to perform
the installation.

Step One:
(0Begin by loading Nullsoft Winamp. Right click on the title bar that [JJreads "Winamp" and mouse
over the menu labeled "Options" then click on [JJthe option labeled "Preferences". You may also
press CTRL-P on your [Jkeyboard. [See figure 1.1]

a0
OOFigure 1.1 - accessing the Nullsoft Winamp Preferences dialogue:
ad

ad

(Step Two:

J0ONow that you have opened the preferences dialogue, click on the item [JJto the left side of the
dialogue labeled "Output" under the Plug-ins [JJcategory. This part is pretty much up to you
depending on the sound you [J[Jwant. If you select the standard "waveOut output", you will
experience [JJminor moments of silence in between songs. You do not want to select the [JJoptions
labeled "Nullsoft WMA Output plug-in" or "Nullsoft Disk Writer [J0plug-in" as these will create copies
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of the songs you attempt to play in [JJdifferent file formats on your hard drive. Our recommendation
would be [to use the "DirectSound output" or the "Nullsoft Crossfading Output" but [for the
purposes of this tutorial we will be using the DirectSound [J[Joutput. Note: if you do not have a
soundcard installed on your computer, [JJyou will need to select the "Nullsoft NULL Output Plug-In"
which will J0allow you to stream the music without getting error messages because [JJWinamp was
unable to find a soundcard. If you wish to follow along with [JJthe tutorial, select the plug-in labeled
"DirectSound output”. [See [figure 1.2]

ad
(0Figure 1.2 - Choosing your output plug-in:
(0

0

J0Step Three:

[0ONow you must enable your Nullsoft Shoutcast DSP plug-in. To do so, [J[Jchoose the item labeled
"DSP/Effect" under the Plug-ins category. [JJUpon doing so you will have two options (considering
that you have not [JJinstalled other DSP plug-ins) which are "(none)" and "Nullsoft SHOUTcast
(0Source DSP". You will of course want to select the plug-in labeled [J[]"Nullsoft SHOUTcast Source
DSP". You may now close the preferences [JJdialogue. A new dialogue window should have opened
with a title that [JJreads Shoutcast Source. [See figure 1.3/1.4]

a0
gJOFigure 1.3 - Selecting the Nullsoft Shoutcast Source DSP:
o

JOFigure 1.4 - A new dialogue window titled "Shoutcast Source" opens:

oo

a0

J0Step four:

O0You are now ready to setup the Shoutcast Source to broadcast to your [JJmediacastl streaming
audio server. For this step, you must know your [JJserver address, port, and password. The
information entered into [J{Jthis tutorial should not be use as you will not see productive results.
O0To start, click on the output tab. [See figure 1.5]

a0
OOFigure 1.5 - Shoutcast Source, Output configuration:
ad

ad

[0Under the field labeled "Address" you will need to enter the address [J[Jof your mediacastl
server. This should not include a http:// or www [JJprefix. An example of a correct address
configuration would be [Jyourhost.com or 127.0.0.1. If you are unaware of what your [servers
address is, you should contact a medicastl employee.

O0ONext you need to provide the Shoutcast source with your servers port [Jlinformation, which
would have been provided to you at the time that your [J[Jserver address was also provided to you.
This should be a number entry [JJonly and entering a value other than a number will produce an
error when [JJconnecting. An example of a correct port configuration would be [J08000 or 1234. You
should enter this information under the [JIfield labeled "Port", If you are unaware of what your
servers port is, [JJyou should contact a mediacastl employee.

ad

(0You will also need to provide Shoutcast Source with the valid [J[jpassword to your medicastl
server. This too was given to you at the time [JJyour server address and port were given to you. You
will not be able [JJto broadcast if you lose or forget your password so make sure to [JJstoreitina
safe place at all times. Do not reveal your password to [J[Jothers! Doing so is a violation of
medicastls terms of service [JJagreement. Enter your servers password into the field labeled
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d0"Password". Notice that the password is masked, so make sure you type [J[Jcarefully. An example
of a correct password would be changeme [JJor pasword1234.

a0

00The other options presented to you on screen are optional but [JJrecommended. By default, the
value of "Connect at Startup" is unchecked; [JJhowever, if you wish to start broadcasting as soon as
you load Winamp [JJyou will want to check this option. Also, by default the value [J[]"Reconnection
Timeout" is set to 30 seconds. If you wish for the [J[JShoutcast Source plug-in to attempt to
reconnect to the server upon [being disconnected, you should set this to 0. If you do not wish to
O0immediately reconnect but wish to wait x number of seconds, you should [J[Jset this value to the
one of your choosing.

[J0Unless you are broadcasting to more than one server, you [JJshould leave the field labeled
"Encoder" set to 1. [See figure 1.5, [J[Jabove]

ad

(Step five:

O0You will now need to set the Yellowpage setting for your broadcast, [JJThe Yellowpage setting is
optional but will allow your station to be [JJlisted on the Nullsoft Shoutcast website at
OOwww.shoutcast.com. [J[JThe Yellowpage setting also allows your listeners to see what is
OOcurrently playing and what the name of your station is.

ad

[To acces the Yellowpage configuration, click the button labeled "Yellowpages" [][Jto the right of
the "Connection" button. [See figure 1.6]

ad
[0Figure 1.6 - Yellowpage configuration:

0o

0

dd0You should now see a dialogue window that looks like the screenshot [Jdabove. If you would like
to make your radio station (server) public, or [J[Jin other words listed on the Nullsoft Shoutcast
website at [JJwww.shoutcast.com [J{Jyou should check the checkmark labeled "Make this server
public". An [J0example of a scenario in which you would want to uncheck this option [JOwould be if
you were streaming a audio conference for your business in [J[Jwhich you only wanted your business
associates to have access to the [JJstream. Making a server private does not password protect it, it
O0simple does not list it on the shoutcast website.

a0

J0Under the field labeled "Description" you should enter the title [JJof your radio station or
broadcast. An example would be "mediacastl [J0sample radio station" or "Johns Music" - this field
can contain any [J[Jalphanumeric entry including general puncuation (periods, semi-colons,
[O0asterisks, etc.).

ad

(0Under the field labeled "URL" you should enter the website of your radio [J[Jstation, your personal
website, or a website that pertains to the stream [JJitself. For example, if you were broadcasting a
talk show about current [J[Jor news events you could either link to your website or you could link
(0to http://www.cnn.com. You must format this field with a http:// [J0prefix (www prefix optional
depending on your webserver). A correctly [J0formatted url would look like
http://www.mediacastl.com, [http://www.bobsmp3music.com/music/mymusic.html, or
O0http://microsoft.com. If you do not have a website or a website with [J[Jcontent applicable to your
stream, you should specify either [Jhttp://www.mediacastl.com or http://www.shoutcast.com or
O0leave this field blank.

a0

J0Under the field labeled "Genre" you should specify what type of music or [J[Jcontent you are
streaming. For example, if you were broadcasting a live [Jdtalk show you could enter in this field talk
or live talk [J0radio. If you were broadcasting a Rock show you could specify [J[JRock and so forth.

0

O0The field labeled "AIM" is provided for people who have an AOL Instant [JOMessenger screen
name which are available free at [J[Jwww.aim.com. This is [J[Jalso the same for the field labeled
"ICQ" which is available at [JJwww.icg.com. The [JJpurpose of these fields is to allow your listeners
to make instant music [JJrequests or leave feedbacks on your stream. If you do not have an AIM or
QDIISQbulserkname, or do not wish to include it along with your stream, you [J[Jshould leave these
ields blank.

ad

(0The field labeled "IRC" is for those who wish to link their stream to an [J[Jinternet Relay Chat
server. If you do not have a chat room on an IRC [JJserver, or do not wish to include it with your
stream you should leave [this field blank.
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